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� Internationale Erfahrungen (2010-13)

� EU Einsätze & weitere Beispiele

�“Neue” Technologien in Tirol

� Lawinen 1999 (“Galtür”)

� 1999 -> 2001 -> 2005 -> 2012/13

� Workshop Tirol 01/13: erste Ergebnisse
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2010 - Chile (Earthquake & Tsunami)

International Experiences

“New” mapping 

tools:

�KML/KMZ

�Geodata sharing

�Government &
SAR / Relief teams

EU CP Assessment 
Mission Chile EQ 2010

Quelle: Google Earth

Abteilung Zivil- und Katastrophenschutz / Tirol

Social Media in Tirol (WS Bozen – Mai 2013)  
Bernd Noggler

GIS and Social Media

since 2010/11

International Experiences

www.esri.com

New information 

sources:

�GIS

�Real time data

and
� Social
/New Media
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2011 – Japan 

(EQ & 

Tsunami)

International Experiences

www.guardian.co.uk

Dissemination

tool (Map&Info):

�Specialists

�Experts

�Population
�Tourists
�MEDIA
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Social Media 

and Population 

International Experiences

Australia 2011

� They use it 

� Are we prepared?

Australia Flood (10-
16.01.2011): 
Twitter users sent more
than 35,000 tweets using
the #qldfloods hashtag
with official police
media accounts and media 
outlets!

www.abc.net.au
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2011
Social Media 

and Population 

International Experiences

Example American RC:

�They use it! 

�SM & Emergency calls 

�Experiences

�Integration

�....

Source: American RC
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Social Media 

and Population 

International Experiences

Reality: BOSTON 15.04.2013

� Pictures – Flickr

� First Tweets - Twitter

� First Videos – YouTube

� Are we prepared?
�Retweets Authorities

�Infos via Twitter -> Police
derstandard.at
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Social Media and affected population 

Development

Population (they) and Civil Protection (we):

� They use it?
� How can they share information with “us”?

� Integration in “Command & Control Centers”

� How can “we” communicate with “crowed”?

� ....
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Soziale Medien und (betroffene) Bevölkerung

"Bevor irgendwas im Fernsehen
oder Radio ist, ist es im Internet, 
und bevor es online ist, ist es auf 

Twitter." 

Nadja Hahn/ORF 
Quelle: standart.at
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1999: Avalanches (“Galtür”)

“New” Technology for Disaster Situations in Tirol

GIS and Internet

Dynamic maps

“Fast” and easy to use
Quelle: tiris/Land Tirol
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1999: Rockslide | 2001: Ski World Championship

Maps and GIS Analysis

Coordinates

Chat tools incl. maps and photos

“New” Technology for Disaster Situations in Tirol
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1999 -> 2001 -> 2005 (Floods – Hochwasser)

� Maps

� Chats (ESIS Tirol)

� Videos (YouTube)

“New” Technology for Disaster Situations in Tirol
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1999 -> 2001 -> 2005 -> 2010-2012 (TERREX & YOG)

TERREX Earthquake exercise cycle 2010-2012 (AT/DE/CH)

YOG 2012 – Youth Olympic Games Innsbruck

�GeoPicture
�GoogleEarth
�YouTube
�Facebook
�Twitter

“New” Technology for Disaster Situations in Tirol
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1999 -> 2001 -> 2005 -> 2012 (f | t | apps | rss )

� Avalanche Warning Service

� Mountain Rescue Service

together with 

Call & Dispatch Center

“New” Technology for Disaster Situations in Tirol

Quellen: Land Tirol/Leitstelle/BR Tirol
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Why are new media in disaster 
management important?

Soziale Medien: Entwicklung in Tirol

in Abstimmung mit BH‘s/ ÖA / Katschutz
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Why are new media in disaster 
management important?

Soziale Medien: Fragen & Antworten

siehe: www.tirol.gv.at/katschutz -> Sozial Media

Abteilung Zivil- und Katastrophenschutz / Tirol

Social Media in Tirol (WS Bozen – Mai 2013)  
Bernd Noggler

Why are new media in disaster 
management important?

Soziale Medien: Mögliche Umsetzung in Tirol

• Schritt 1: Beobachtung mit „Datenintegration“ in den Katschutz

• Schritt 2: zusätzlich eine aktive Mitnutzung / Kommunikation
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Beispiel: Twitter / YouTube / Flickr – Arlberg
(27.02.13)

Beobachtung mit „Datenintegration“ in Landeseinsatzleitung / Katschutz
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Beispiel: Twitter / YouTube / Flickr – Arlberg
(27.02.13)
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Beispiel: Twitter -> Schlüsselwort: LAWINE/AVALANCHE
Twitter / YouTube / Flickr (27.02.13)
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Danke!

bernd.noggler@tirol.gv.at

Abteilung Zivil- und Katastrophenschutz

Amt der Tiroler Landesregierung

www.tirol.gv.at/katschutz

Pakistan 2010: Flood Mission (EU CP)


